Saturday, April 16

Overland Park Marriott

the am&C"é 10 a.m.— 3:30 p.m.

come and CRASH the Annual Meeting! This event is specifically designed to give a small group of

young credit union professionals the opportunity to interact and network with peers and industry experts
with a first hand look at the credit union world outside their credit union. What a better place to build your
credit union knowledge than behind the scenes at KCUA’s 2011 Annual Meeting & Convention!

Who Should Attend: Any young credit union professional (age 18-30ish) who has an interest in getting
a behind-the-scenes look at one of KCUA'’s premiere education events.

Space is limited to first 15 registrants so register early!

Cost to CRASH the Annual Meeting:

$49 and includes breakout sessions, lunch and refreshment break.
)_IN: E LCOM, E‘ PLUS- all attendees will receive a FREE convention t-shirt!
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TO REGISTER:
Melissa Robb, 800-362-2076, ext. 0, melissar@kcua.coop.

Registration Deadline: March 15, 2011

CRASH the Annual Meeting Schedule:

10:00 a.m. Meet and Greet

10:30 a.m. Education Breakout- Attend one session of your choice (see below)
12:00 p.m. Lunch and Learn with Speakers

1:00 p.m. Open Forum and Dialogue

2:00 p.m. Education Breakout- Attend one session of your choice (see below)
(or) Coffee Break with CU Strategic Partners— Vendor Relations

Breakouts:

10:30 a.m. Technology Trends and Knowing When to Jump In
Dealing with Difficult People : ;
Understanding Financials in Difficult Economic Times Complete Informatlon
Robbery and Security Panel Discussion about education

2:00 p.m. Cross Selling: Telling the Member’s Story breakouts and
CU 2011 Watch List speakers at
Your Website is a Branch kCU&.COOp/

AnnualMeeting




